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CFAA Online Ringman Rules and Regulations

The dealership and/or representatives must be registered with Columbus Fair Auto Auction prior to
conducting online purchases. Registration must be completed prior to start of sale.

Online buyer agrees to abide by all auction policies, procedures, and arbitration policies as outlined in the
Columbus Fair Auto Auction policies and services available on the website home page.

Auction will approve requests and will then assign ids and passwords to authorized representatives.
The dealership assumes all responsibility for purchases made by its authorized representatives.

Security is the dealerships’ responsibility. Columbus Fair Auto Auction cautions owners/managers to
keep tight control of user id and passwords. Should an employee, who has access to Online Ringman user
id and password, be terminated or the dealership no longer wishes said employee to make purchases
online, it is the dealerships responsibility to contact CFAA to void, change, and reissue a new user id and
password.

The dealership must make payment arrangements at the time of registering for Online Ringman. The
auction reserves the right to review and approve these arrangements prior to each sale.

CFAA reserves the right to limit access to Online Ringman services based upon each customer’s payment
status.

All online condition reports are to be used as a guide only. CFAA is not responsible for errors or
omissions. Please use the conditions reports as a guide only.

Once the auctioneer pronounces a unit sold, no further bids will be taken. Live bids from the auction
floor always take precedence. Please bid early. Should auctioneer pronounce unit sold, Online Ringman
may show that we accepted your bid. However, if a similar bid was accepted from the auction floor then
the floor bid will be granted precedence. Online Ringman should show floor override. However, errors
or omissions may occur. The Online Ringman purchase report is for guideline only. All purchases must
be verified with the auction and related paperwork signed before the sale is valid.

No vehicle will be released until all documents are signed, returned, and method of payment is verified.

Transportation and related costs are the responsibility of the buying dealership.

Please contact Steve Micotto at (614) 497-5464 if you have any questions or concerns.



